NEW AI-ENABLED STUDIES REVEAL OVERWHELMING NARRATIVE AND SYMPATHY
BIAS FAVOURING PALESTINIANS IN THE CBC’S ISRAEL-HAMAS WAR COVERAGE

Amid record-high antisemitism in Canada, the studies’findings raise urgent questions about how the CBC’s
distorted coverage is fuelling anti-Jewish sentiment and failing its own journalistic standards.

FOR IMMEDIATE RELEASE

Toronto, January 14, 2026 — Today, HR Canada Charitable Organization (HRCCO) has released a landmark
report, showing consistent, overwhelming narrative imbalance in the Canadian Broadcasting Corporation’s (CBC)
online coverage of the Middle East conflict, which minimizes and abstracts Israeli and Jewish experiences while
privileging Palestinian perspectives and views.

CLICK HERE to read the report

The two-part report analyzed 2,789 CBC news articles published between October 7, 2023 and June 7, 2025,
examining the CBC'’s online coverage of the Israel-Hamas war. By harnessing the power of artificial intelligence to
conduct large-scale textual analysis, and combining this with academic review of tone, context, and moral framing,
the report identifies a consistent pattern in the coverage that dehumanizes Israelis while humanizing Palestinians.
These findings are particularly significant given the broader context of rising antisemitism in Canada, raising serious
questions about the role media framing may play in shaping public perception.

The report consists of an independent Al sympathy analysis conducted by Innohives, the leading Al-powered
research firm behind the Asserson Report on the BBC, and a narrative analysis of the same data, conducted by

HRCCO. Innohives’ research concluded that the CBC’s coverage of the Israel-Hamas war demonstrated significant
imbalance in sympathy, challenging its commitment to its own Journalistic Standards and Practices.

The accompanying HRCCO narrative analysis demonstrates that by omitting or minimizing Israeli perspectives,
selectively engaging in emotional storytelling, disproportionately quoting Palestinian civilians and over-amplifying
the testimony of unrepresentative Jewish organizations, the CBC has unevenly shaped the Canadian public’s
understanding and perception of one of the most significant and complex global conflicts.

“The bias, which is clearly demonstrated by the research being released today, should concern all Canadians,” said
Amanda Eskenasi, Director of Education at HRCCO and author of the HRCCO report. “Consistently imbalanced
coverage has real-world consequences, and it must be addressed. It contributes to a culture that dehumanizes
Jews and dismisses Jewish suffering, allowing bad actors to rationalize or excuse antisemitism, eroding the moral
barrier against antisemitic violence.”


https://hrccharitable.ca/wp-content/uploads/2026/01/HR-Canada-Charitable-Organization-An-Artificial-Intelligence-Based-Analysis-Narrative-Framing-Of-CBCs-Coverage-Of-The-Israel-Hamas-War.pdf
https://www.innohives.com/
https://asserson.co.uk/wp-content/uploads/2024/09/asserson-report.pdf
https://cbc.radio-canada.ca/en/vision/governance/journalistic-standards-and-practices
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Key Report Findings

The HRCCO Report outlines several key findings relating to coverage of the Israel-Hamas war:

+ lIsraeli Civilian Erasure: Coverage of Israeli civilian suffering or the Israeli experience in general dropped
sharply after December 2023, falling to nearly zero for the remainder of the conflict.

+ Narrative Imbalance: CBC’s coverage humanizes Palestinian suffering through individualized, emotionally
rich portrayals and direct quotation, while Israelis—including hostages—are rendered largely invisible as
people, and instead portrayed through impersonal, institutional labels like “Israel” or “IDF forces.”

» Distortion of Jewish Perspectives: CBC’s coverage of domestic events (encampments, protests, etc),
repeatedly elevated visibility of anti-Zionist Jewish organizations that represent a minority of the Jewish
community, granting them disproportionate coverage and implicit authority. In many cases, these groups were
featured more prominently than mainstream Jewish organizations.

The Innohives’ analysis further found a consistent disparity between headline framing and the substance of the
article text. While the body of CBC articles often contained more neutral or mixed reporting, headlines were
significantly more likely to frame Palestinian civilians sympathetically, demonstrating a consistent editorial decision

to shape audience perceptions of the conflict before they could engage with the facts.

A Call for Reform

“The CBC has a legal responsibility under the Broadcasting Act to provide coverage that fairly and accurately
reflects the circumstances and diversity of Canadian society. To achieve this, every community is equally deserving
of empathy, accuracy and truth,” said Eskenasi. “As Canada’s publicly funded broadcaster, the CBC has an
obligation to uphold these standards of impartiality and representational integrity. When coverage consistently
falls short of those obligations due to systemic failings, it requires serious review and meaningful reform.”

This includes taking immediate action to address these findings, such as an in-depth, independent audit of CBC’s
editorial culture, as well as regular external monitoring and assessments on its reporting to ensure the CBC
remains accountable to its own standards. For detailed information on HRCCQO’s recommendations for reform,
click here.



https://hrccharitable.ca/wp-content/uploads/2026/01/HR-Canada-Charitable-Organization-An-Artificial-Intelligence-Based-Analysis-Narrative-Framing-Of-CBCs-Coverage-Of-The-Israel-Hamas-War.pdf
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About HR Canada Charitable Organization

HR Canada Charitable Organization (HRCCO) is a registered Canadian charity whose mission is to advance
education and foster understanding by delivering comprehensive educational courses, lectures, and workshops
that confront issues of religious, racial, ethnic, and cultural intolerance, with a particular focus on antisemitism.

Through the use of data collection and research, media analysis, and public dissemination, we strive to promote
unbiased representation and challenge anti-Jewish discrimination and prejudice in Canada.

For More Information
HR Canada Charitable Organization

Amanda Eskenasi, Director of Education
amanda@hrccharitable.ca



mailto:amanda@hrccharitable.ca

KEY FINDINGS OF THE TWO-PART REPORT

REPORT 1: AI-BASED SYMPATHY ANALYSIS

The research in Report 1 was conducted by Innohives, the same data science team behind the Asserson
Report in the UK.

How is sympathy distributed in CBC'’s online coverage of the Israel-Hamas war?

* Analyzed 2,789 CBC online articles (Oct 7, 2023 - June 7, 2025)

+ Used a Large Language Model to detect whether language in articles and headlines expressed sympathy
toward six actors: Israel, Gaza, Israeli civilians, Palestinian civilians, IDF, Hamas

» Measured results using a Sympathy Ratio (how often one side receives sympathetic framing relative to
another)

» Entirely quantitative and non-interpretive; no judgments about intent, accuracy, or justification

Key findings:

+ Sympathy toward Gaza consistently exceeded sympathy toward Israel, especially in headlines
» Headline framing was significantly more skewed than article body text
» Early period (first 4 months):
» Atrticle text ratio = 1.59 to 1 (Gaza : Israel)
* Headlines = 3.09 to 1
* Over 20 months:

* Headlines increased to ~5 to 1

+ Israeli sympathy present in articles often disappeared in headlines, while Gaza-sympathetic articles
were far more likely to carry sympathetic headlines

+ Civilian suffering dominated coverage, but sympathy for militant actors (including Hamas) appeared at
unusually high levels compared to other public broadcasters

» In international comparison, CBC aligned closely to Gaza-sympathetic outlets, between BBC English and
BBC Arabic


https://asserson.co.uk/wp-content/uploads/2024/09/asserson-report.pdf
https://asserson.co.uk/wp-content/uploads/2024/09/asserson-report.pdf
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What this report does not do:

+ It does not interpret meaning, motives, ideology, or narrative intent

+ It establishes empirical patterns, not conclusions about why they exist

Bottom line:

The sympathy analysis establishes a measurable, systemic emotional imbalance in CBC coverage, especially
at the headline level, across time, formats, and editorial layers.

REPORT 2: NARRATIVE FRAMING ANALYSIS

The second report picks up on the findings of the first, and asks:
Why does this sympathy imbalance appear and how is it produced through editorial choices?

* Qualitative, interpretive analysis grounded in media studies, framing theory, and cognitive psychology
+ Examines:

* Whose voices are quoted (and in what roles)

» Linguistic framing and moral agency

*  Who is individualized, humanized, or anonymized
» Domestic vs foreign framing

Key findings:

+ Palestinian civilians are consistently individualized, named and humanized, while Israeli civilians are
more often grouped into a collective with the state or military

+ Israeli civilians are effectively erased in CBC’s coverage, with almost no coverage of the Israeli civilian
experience after December 2023

* In coverage on domestic events related to the conflict, the CBC amplified non-representative, anti-zionist
Jewish voices/groups well beyond their statistical representation within the Jewish community
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Why this matters:

* Narrative framing influences how audiences:

+ Assign blame and innocence
* Understand suffering
» Perceive legitimacy and moral responsibility

* For a public broadcaster, these patterns raise concerns about:

* Representational equity
+ Mandated impartiality
» Cultural and social consequences, especially amid rising antisemitism

Bottom line:

The framing analysis explains how CBC'’s editorial structures, sourcing habits, and storytelling conventions
produce the emotional asymmetries measured in the Al report, even without explicit bias or intent.



FREQUENTLY ASKED QUESTIONS

What is this publication, and why does it contain two studies?

This publication brings together two complementary studies examining CBC’s coverage of the Israel-Hamas war
between October 7, 2023 and June 7, 2025. Each study answers a different but related question.

The first study, with data analysis conducted by Innohives (the same academic team behind the Asserson
Report on the BBC), uses cutting edge, Al-based quantitative analysis to measure whether CBC’s coverage

showed consistent patterns of emotional alignment or sympathy toward particular actors in the conflict.

The second study, written by HR Canada Charitable Organization, uses narrative framing analysis to examine
how those patterns were produced through language, sourcing, quotation, and storytelling choices.

Together, the studies provide both measurement and explanation: one identifies what is happening in the

coverage at scale; the other explains how and why those patterns emerge.

The publication raises questions about the CBC’s adherence to its own

internal guidelines for coverage. How did you reach that conclusion?

The CBC’s own Journalistic Standards of Practice claims that it does not “promote any particular point of view

on matters of public debate.” In this regard, it has failed. The reports released today clearly demonstrate a
pattern of partiality and imbalance — both in the selection of stories CBC chooses to tell, and the way in which
they are told.

Instead of ‘reflecting a diversity of opinion’ as its claims to do, the data shows that CBC has systematically
cultivated sympathy for Palestinian voices while marginalizing Jewish ones, fostering an environment of
misinformation and hate.

The Broadcasting Act similarly says that the CBC must “provide reasonable opportunity’ for exposure to
‘differing views on matters of public concern.” Unfortunately, the findings indicate that CBC has overwhelmingly
— and consistently — favoured one view of the conflict over another, neglecting to provide that diversity of
perspective.”

The issue examined here is not how much coverage Palestinians receive, but how different populations are
inconsistently framed.



https://asserson.co.uk/wp-content/uploads/2024/09/asserson-report.pdf
https://asserson.co.uk/wp-content/uploads/2024/09/asserson-report.pdf
https://cbc.radio-canada.ca/en/vision/governance/journalistic-standards-and-practices/introduction
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Why not combine everything into a single report?

The studies were intentionally kept separate to preserve methodological clarity and analytical integrity.

The sympathy analysis done by Innohives is a strictly quantitative, non-interpretive assessment, written by the
academic team behind the Asserson Report. It measures patterns consistently across thousands of articles
using standardized criteria.

By contrast, the narrative framing analysis done by HRCCO is interpretive and explanatory, focused on
mechanisms, context, and meaning.

Combining them into a single study would risk blurring the distinction between measurement and interpretation.
Presenting them as two stand-alone chapters allows Canadians to understand the findings step by step: first the
evidence, then the explanation.

Doesn’t greater sympathy for Palestinian civilians simply reflect the humanitarian situation?

The research presented in this report does not dispute the severity or scale of humanitarian suffering in Gaza,
nor does it argue that all suffering must be portrayed as equivalent.

However, the CBC’s role as a national public broadcaster, governed by its Journalistic Standards of Practice

and the Broadcasting Act, is not to adjudicate the moral worth of one population’s suffering over another’s. Its
obligation is to report with fairness, accuracy, and impartiality.

The issue examined here is not how much coverage Palestinians receive, but how different populations are
inconsistently framed.

Even if one accepts that Palestinian civilians have borne a heavier humanitarian burden in the conflict, that
reality does not explain the near-erasure or abstraction of Israeli civilian experiences, or the inconsistency in
sympathy displayed in headlines versus main body text.

If the intent were merely to reflect humanitarian conditions, headline framing would mirror the content of the
reporting.

The persistent mismatch instead indicates that headlines are being used to set a moral narrative in advance
of the evidence, shaping reader perception regardless of what the article actually documents. That is not the
function of journalism, and it is inconsistent with the responsibilities of a publicly funded broadcaster with
statutory obligations to serve all Canadians.



https://cbc.radio-canada.ca/en/vision/governance/journalistic-standards-and-practices/introduction
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Are the reports accusing CBC of being antisemitic or intentionally biased?

No. This report does not make claims about intent, motive, or prejudice on the part of individual journalists,
editors, or the CBC as an institution.

What it does show, across thousands of articles and two independent forms of analysis, is a consistent pattern
of editorial outcomes: asymmetrical sympathy and humanization, selective amplification of certain voices, and
framing choices that systematically privilege one population’s emotional narrative over another’s.

These patterns can emerge without malice or conscious bias.
The question is not whether the CBC is acting in bad faith, but whether its coverage meets the standards of
fairness, accuracy, and representational balance required by its own Journalistic Standards and Practices and

by the Broadcasting Act.

On that question, the evidence demonstrates significant and persistent shortcomings. Identifying those
shortcomings is not an accusation; it is a necessary step toward accountability, correction, and improvement in

a publicly funded institution.

Are you saying that CBC is contributing to the rise of antisemitism in Canada?

It is important to understand that narrative framing does not remain confined to the CBC'’s internal practices.
It shapes domestic discourse, public attitudes, and civic relations within Canada itself. When one group is
consistently portrayed as fully human, through names, families, fear, and grief, while another is rendered
primarily as an abstraction, a symbol of power, or a source of blame, audiences are trained to empathize
unevenly. Over time, this normalizes emotional indifference toward the abstracted group.

That process does not require explicit hatred to be dangerous; it operates through repetition and moral
simplification. The December 2025 attack at Bondi Beach is a stark reminder of where such dynamics can lead.
Acts of violence against Jews do not arise in a vacuum; they emerge in cultural environments where Jewish
humanity has been flattened, politicized, or rendered invisible, and where moral restraints against harm have
been quietly eroded.

The resulting narrative imbalance is not merely a journalistic shortcoming; it is a failure with tangible social

consequences, one that demands correction, accountability, and structural change.
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What does the Al-based sympathy analysis actually measure?

The Innohives sympathy analysis examines whether CBC articles evoke emotional alignment or sympathy
toward specific actors, such as “Israeli civilians”, “Palestinian civilians”, “Israel”’, “Gaza”, “the IDF”, or “Hamas”.

The model does not judge whether sympathy is justified, nor does it interpret motives or intentions.

It simply answers neutral yes/no questions about whether an article contains language that elicits sympathy
toward a given actor. When aggregated across thousands of articles, these signals reveal systematic patterns in

emotional framing.

What does a “sympathy ratio” mean, and how do you calculate it?

A sympathy ratio shows how much more often one side is portrayed in sympathetic terms compared to the
other. It is calculated by taking the number of sympathetic occurrences - that is, the number of times the LLM
flagged an article as being sympathetic toward a keyword, such as “Gaza”, in a given period - and divides it by
the number of sympathetic occurrences for another keyword, in this case Israel.

If the number of sympathetic occurrences in a given period for Gaza was 600, and the number of sympathetic
occurrences was 300 for Israel, dividing 600/300 gives is 2/1, or 2 for every 1. In this case, Gaza’s sympathy

ratio would be 2, while Israel’s would be .5.

Why use Al and computational tools at all? How reliable are they?

Al tools are used here to handle the scale of the analysis and maintain consistency.

Analyzing nearly 2,800 articles and tens of thousands of quotations manually would introduce fatigue,
inconsistency, and shifting standards over time - all known limitations of human data coding.

In this study, the Al was tasked with structured, rule-bound analysis: identifying patterns, classifying language,
and applying the same criteria repeatedly across a large corpus of text. In trials, this type of Al pattern-
recognition has been shown to be more consistent and accurate than humans in interpreting sympathetic
framing.

In this case, the LLM that Innohives utilizes functions as a tested and calibrated pattern-recognition
mechanism. Drawing on patterns learned from a vast range of human-written language and literature, it pattern-
matches internally learned linguistic structures statistically associated with sympathetic framing in natural

language.
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Computational tools make it possible to apply definitions uniformly, reproduce results, and detect patterns that
are invisible at the level of individual articles.

Because the Al’s role is constrained to classification and pattern recognition, not interpretation or opinion, it

reduces, rather than increases, the risk of arbitrary or ad hoc judgment.

Does the sympathy analysis involve human interpretation?

No. The sympathy analysis is intentionally designed to minimize human judgment at every stage of evaluation.
Once the dataset and neutral research questions were defined, the Al itself determined whether sympathy was
present in each article, using its own internal understanding of what constitutes sympathetic framing.

Researchers did not supply a custom definition of “sympathy,” nor did they score or interpret individual articles.

This means the criteria were not tailored to produce a particular outcome. The same standard was applied
uniformly across all articles, ensuring consistency, scalability, and replicability; outcomes that are difficult to

achieve when large teams of human coders apply subjective judgments over long time periods.

If the sympathy analysis is objective, why is a narrative framing analysis needed?

Quantitative data can tell us that a pattern exists, but not how it is produced.

The narrative framing analysis examines the editorial and linguistic mechanisms that create those patterns:
whose voices are quoted, whose stories are told, which actors are described as human beings versus
institutions, and how language guides empathy and moral judgment.

In other words, the narrative analysis explains why the numbers look the way they do.

Is the narrative framing analysis objective?

The narrative analysis is interpretive, but it is systematic, transparent, and evidence-based.
It relies on clearly defined academic criteria (such as quotation patterns, individual vs. collective references,
and linguistic context), applies them consistently across the dataset, and grounds conclusions in repeated,

observable patterns rather than isolated examples.

Interpretation is unavoidable when analyzing meaning—but this approach minimizes subjectivity by anchoring

interpretation in structured methods and large-scale evidence.
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What is the purpose of publishing this report?

This report is intended to demonstrate a real problem in the CBC'’s reporting, and urge CBC to greater
accountability, transparency and improvement.

As a publicly funded institution with enormous influence, CBC has a responsibility to regularly examine how
its reporting practices shape public understanding. This report is intended to support that process by providing

evidence-based analysis and clear recommendations.

What should happen next?

The findings point to the need for:

* Immediate independent external review of editorial practices
* Ongoing monitoring to ensure compliance with statutory obligations
e Structural reforms to sourcing, framing, and representational balance

These steps are not extraordinary; they are the minimum expectation for any institution entrusted with a national

public mandate.

Don’t see your question answered?

Please email our Director of Education, Amanda Eskenasi, at amanda@hrccharitable.ca
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